peer1 PING PEOPLE

JOB TITLE: Software Developer
LOCATION: San Antonio, TX

PEER 1 Hosting is one of the world’s leading IT hosting providers. The company is built on two obsessions:
Ping & People. Ping, represents its commitment to best-of-breed technology, founded on a high
performance 10GB SuperNetwork™ connected by 17 state-of-the-art data centers, 21 points-of-presence
and 10 colocation facilities throughout North America and Europe. People, represents its commitment to
delivering outstanding customer service to its more than 10,000 customers worldwide, backed by a 100
percent uptime guarantee and 24x7x365 FirstCall Support™. PEER 1’s portfolio includes Managed Hosting,
Dedicated Servers under the ServerBeach brand, Colocation and Cloud Services. Founded in 1999, the
company is headquartered in Vancouver, Canada, with European operations headquartered in
Southampton, UK. PEER 1 Hosting shares are traded on the TSX under the symbol PIX.

We are currently seeking a Software Developer to join our San Antonio team!

GENERAL SUMMARY

The Software Developer works with senior developers to prepare specifications and user requirements.
Assists with testing, debugging, and documenting programs. This position requires knowledge and
experience in the following areas: flow diagrams; coding, testing, debugging and system administration.

ESSENTIAL FUNCTIONS AND RESPONSIBILITIES
The Software Developer:

e Researches, designs, develops and tests new software programs

e Develops existing systems by analyzing and identifying areas for improvement
e Integrates existing software products

¢ Maintains systems by monitoring, identifying and correcting software defects
e Investigates new technologies

e Creates technical specifications and test plans

e |saproblem-solver and thinks outside the box

e Supports current products

e Designs and implements new products

e Diagnoses and researches issues discovered by clients/coworkers

e Performs support for internal customers

MINIMUM QUALIFICATIONS

e Bachelor's degree in Computer Science or equivalent combination of experience and relevant
training or education

e 2-5years of programming experience

e Must be comfortable with various flavors of Linux and Windows

e Networking experience is a plus

e Strong background in Object-Oriented Programming, software development life cycle and
methodologies

e Working knowledge of multiple languages: Shell, Perl, PHP, SQL, C#, HTML, XML
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e Good communications and interpersonal skills are a must
e Must be a team player with a good sense of humor
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